WINTEAM

For more than 16 years, TEAM has been providing totally integrated
labor and financial management solutions to building service
contractors. With hundreds of building service contracting
customers across North America, TEAM understands the challenges
your company faces each day. From managing employee data to
generating invoices to processing payroll and printing financial
statements, TEAM has a solution for your company.

TEAM is committed to your industry. In 1996, the Building Service
Contractors Association International, (BSCAI) awarded TEAM the
Trend Setting Award. In 2002, TEAM received the Industry Service
Award from the BSCAI. You will see TEAM representatives at many
industry events, such as conventions, trade shows and regional
seminars. Our active participation in the industry helps us design
products and services that meet your needs.
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WinTeam, our core labor, financial and operations management system
contains all you need to manage your business effectively. WinTeam
contains the following modules:

B Accounts Payable B  Human Resources
B Accounts Receivable B Payroll

B Fixed Assets B Job Costing

B General Ledger B Work Scheduling

WinTeam also includes TeamBid bidding and estimating software.
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TeamTime is a versatile, robust, time and attendance suite that meets the
diverse needs of small and large companies alike. It can completely
automate timekeeping processes, saving valuable time and money.
TeamTime has two components: TeleTeam and TeamClock. TeleTeam allows
remote employees to use any touch-tone telephone to clock in and out of
job sites. This user-friendly system has the following features:

B Caller location verification with Caller ID

B Paging/e-mail notification for tardiness, no-shows or caller ID
mismatches

B Integrated voice messaging Licensed to TEAM Financial Management
- - Systems, Inc. by Sandata Technologies, Inc.
u Bllmgual ablllty under U.S. Patent Nos. 5,255,183 and

B Voice sampling - prevent employees for clocking in and out for each other 3,646,839

TeamTime completely integrates with WinTeam.

Client Services

TEAM takes great pride in the industry expertise of our staff. We work with companies
like yours every day to help streamline processes, boost efficiency, and ultimately,
increase profitability. Outstanding customer service is our top priority — always.

B Product Support — TEAM employs a staff of full-time, friendly software support
analysts who are always happy to assist you with your questions over the
telephone or via e-mail.

B Solutions Online - A repository of documentation, frequently asked questions
and important updates about your software and services — all online, 24 hours
a day, 365 days a year.

B Training & Implementation - Service after the sale is our specialty. Customized
online and on-site training packages ensure that the conversion and
implementation process go smoothly.

B User Group - Every year, TEAM hosts a User Group Conference for all
customers to attend. The goal of this conference is to enhance knowledge and
familiarity with TEAM'’s products and services. Customers also enjoy
networking with industry peers.

B Steering Committee — Our steering committees are comprised of clients who
have businesses just like yours. These groups meet periodically to shape and
design future updates to our software.

“We are experiencing far greater financial control at every level than | thought possible. My only regret is that we did
not purchase the system earlier.”
-Gary Ackerman
Mid-America Building Maintenance

“The software has really streamlined our business. As a matter of fact, our monthly sales have increased 50% in the
last year and WinTeam has been an integral part of that growth.”

-Tony Dietsch
Clean Care, Inc.
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